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Disclosure (Whistleblowing) Policy

MonuTtuka 3a paskpuBaHe Ha MHGOpMaLua
(nopaBaHe Ha cUrHanu 3a HepegHOCTH)

Introduction

BbBeaeHue

The law permits workers to disclose
kinds
complaints to their employer or, in

certain of wrongdoing and
certain circumstances, to prescribed
authorities, without being subjected to
any detriment for doing so. This policy
policy on disclosing
(sometimes

sets out our
malpractice known as

“whistleblowing”).

3aKOHBT NO3BOMABA HA paboTHuuuTe

aa
pa3KpuBaT OnpefeneHn BUAO0BE HapPYyLEHUs u
anbn Ha cBoAa pabotomaten wAKW, Npwu
onpeaeneHn o6CTOATENCTBA, HA CbOTBETHUTE
opraHu, 6e3 ga 6baaT noanaraHM Ha KakBUTO U
Aa 6uno HebnaronpuATHM NOCNeacTBMA OT TOBA.
HacToswaTta noAnTMKa nsnara HawaTta noAnMTUKa
3a pasKpuMBaHe Ha HenpaBOMEpPHU AeNcTBUA
(n3BecTHa

KaTo ,CUTHaNM3MpaHe 3a

HepegHocTn).

This Policy has been established to
ensure that all cases of suspected
reported
managed in a timely and appropriate

wrongdoing  are and

manner.

HactoAwaTta nonuMTuKa e cb3gageHa, 3a Aa
rapaHTMpa, Ye BCUYKM Cy4an Ha NoAo3peHme 3a
HepeaHoOCTU

ce J[AOoKnaaBat W ynpaBaAsaTt

cBoeBpemMeHHO U No ymecTteH Ha4uH.

Suggested reporting  lines  are
contained within this policy, however
should you feel uncomfortable with or
unsure of how the reporting lines
apply to your situation please contact
the compliance team which will ensure
that all

timely manner, with sensitivity and by

matters are dealt with in a

the appropriate person.

Tasn NOAUTMKA CbabpKa NpessioXeHna 3a
KaHanuM 3a AOKNagBaHe, HO aKO ce 4YyBcCTBaTe
Heyao0bHO MK He CTe CUTYPHM KaK KaHaauTe 3a
BawarTa

AOKNagBaHe ca NPWIOXMMM 33

CUTyauunAa, mosAa, cCBbpxKete Cce C eKuna Tno

CbOTBETCTBUETO, KOMTO ue rapaHTunpa, 4e
BCUYKHMN BBMPOCK CeE pa3rnexaat CBOeEBPEMEHHO,

CbC CbNPUYaCTHOCT U OT MPABUTHOTO SINLE.

In all cases involving suspected fraud
you should contact the compliance
team immediately.

BbB BCUMUKMK CQyvan, CBbp3aHU CbC CbMHEHUA 3a
n3mMmama, Tpﬂ6Ba He3abaBHO Aa ce CBbpKeTe C

€Kuna no CboTBETCTBUETO.

Policy statement

CobLWHOCT HA NO/NINTUKATA

with, and

wherever we may operate, we are

Whoever we may deal

committed to doing so lawfully,
ethically and with integrity. It is the
responsibility of each and every one of
this

commitment in our day to day working

us to ensure that we fulfil

C kKoroto M pa paboTm M KbAeTo M Aa
M3BbpLlUBaMe AENHOCT, HME Ce aHraxkupame Aa
ro npasum

3aKOHOCbOOPa3HO, eTU4HO MU

noyteHo. OTrOBOPHOCT Ha BCEKU eAMH OT Hac e
Aa
aHraXXMMEHT B

rapaHTnpa, ye n3nb/IHABame TO3U

exeaHeBHata CU pa60Ta.

Bbnpekn TOBa, OT Bpeme Ha Bpeme MOXe Aa
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lives. However, from time to time
there may be situations where the
right course of action is unclear, or
there may be situations where you
suspect or know that something is
improper, unethical or inappropriate.
We have both a legal and moral duty
to take appropriate measures to
identify such situations and attempt to

remedy them.

MMa CUTyauuu, B KOUTO MPABUNHUAT HAYMH Ha
OEeNCTBME € HeAceH, WAM MOXe JAa uma
CUTyaumun, B KOMTO Nogo3vpaTe UAKN 3HaeTe, ye
HeLLo e HeNPaBUAHO, HEETUYHO UM HEYMECTHO.
MMmame KaKTO NpaBHOTO, Taka W MOPASIHOTO
3a4b/KEeHMe fOa npeanpuemem  NoaxoAslin
MEpPKM, 3a Aa YCTAaHOBMM TaKMBa CUTyauuun u aa
ce onuTame Aa rv Kopurupame.

It is sometimes difficult to know
whether to speak up about something
that concerns us. Often people are
reluctant to get involved but this could
result in serious consequences for the
Company and its employees. That is
why we have put in place this Whistle
Blowing Policy — so that you can talk
to someone confidentially so that we
can help.

MoHAKora He 3Haem aanu Tpabsa Aa roBopMM 3a
Helo, KoeTo HM 6e3nokou. Yecto xopata He
eNnaaT [a Ce aHraxkuMpaT, HO TOBa MOe [Aa
file}
[py»KecTBoTO M HerosuTe cayxutenn. ETo 3awo

aosege CEepMO3HM  nocieguuM  3a
cme BbBenu Tasu MonuTUMKa 3a nogasBaHe Ha
CUTHaNM 3a HepeaHOCTU - 33 O3 MOXKeTe Aa
roBOpUTE C HAKOrO MOBEPUTENHO, TaKa 4Ye Aa

MOXXeMm Oa NOMOrHem.

Policy aims

Lenn Ha Nonutukara

The aim of this policy is to:

LlenTa Ha Ta3m NOANTUKA e aa:

e ensure all employees feel supported
in speaking up in confidence to report
matters they suspect may involve

anything improper, unethical or

inappropriate;

e J1a rapaHtTupa, 4e BCUYKU CNYXKUTENN Ce

yyBCTBAT MNOAKPENEeHW A[a roBopAT
noBepuTenHo, 3a Aa AOKnagBaT 3a
CUTyaumu, 3a KOMTO MoAo3upaT, ue

MOraTt Aa BK/KOYBAT HeWOo HepeagHo,
HEETUYHO NN HEYMECTHO;,

e encourage all improper, unethical or
inappropriate behavior to be identified
and challenged at all levels of the
organization;

e [a HacbpyaBa WAEHTUOUUMPAHETO MU
6opbHaTa ¢ BCAKO HEKOPEKTHO, HEETUYHO
WU HEYMEeCTHO noBegeHWE Ha BCUYKM
HWBA B OPraHM3auUnATa;

e provide clear procedures for the
reporting of such matters;

e [Oa npeaocTaBuM fACHM npoueaypu 3a
[OKNaaBaHe Ha TaKMBa BbMNPoOCK;

e manage all disclosures in a timely,
consistent and professional manner;
and

BCUYKM  CUTHaAAM MO

e /a
HaBpPEeMEeHEeH,

ynpasnaga
nocnefosaTeneH n
npodecnmoHaneH Ha4vmH; n

e provide assurance that all disclosures
will be taken seriously, treated as
confidential and managed without fear

e [a rapaHTHhpa, 4e BCUYKUN CUTHaAIN LUE

we
6baaT TPEeTMPaHM KaTo NOBEPUTENHU U

6baat pasrnexgaHu  CepuosHo,
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of retaliation.

we 6bAAT ynpasnsBaHu 6e3 cTpax ot
OTBETHU AeNCTBUS.

Approval and adoption

OpobpasaHe u npuemaHe

This that
improper, unethical or inappropriate

policy is a statement
behavior within the organization is
unacceptable and this statement is
endorsed and supported at the highest
level.

Tasn NONNTUKaA e AeKnapauua, ye

HEKOPEKTHOTO, HEEeTUYHO WAN HEYMECTHOTO
noseAeHMe B OpraHun3aLmaTa e HenpMemanBeo u
Tas3un Aeknapaums e ogobpeHa u nogxkpeneHa Ha

HaW-BMCOKO HUBO.

When should | speak up?

Kora Tpsa6Bea aa rosopAa?

This policy is designed to deal with
concerns raised in relation to specific
issues which are in public interest and
detailed below.

Hactoawarta noanTuKa e npeaHasHayeHa fda ce
CnpaBs C MNPUTECHEHMUA, CBbP3aHU KOHKPETHU
BbNPOCK, KOUTO ca B OOLLECTBEH MHTepec U ca
onucaHu No-4ony.

Whistle blowing means a disclosure of
information made by an employee or
contractor, an external person or body
where they reasonably believe that
one or more of the following matters is
happening now, took place in the past
or is likely to happen in the future. This
is a non — exhaustive list of examples:

MoaaBaHeToO Ha CUrHan 3a HepeaHOCT O03Ha4yaBsa
pa3KpMBaHe Ha MHPOPMALMA OT CAYKUTEN UK
M3NbAHUTEN, BbHLIHO /IULE MM OpraH, KoraTo
Te OCHOBATe/IHO CMATAT, Ye eauH UM NoBeye oT
cnegHute npobnemm  Bb3HMKBAT cera, ca
Bb3HMKHA/IM B MMHANOTO UAM MMa BEPOATHOCT
[a ce cnyyaT B 6baeule. ToBa e HensyepnaresieH

CMUCBK C NpUMepm:

e 3 criminal offence;

e KPMMMHANHO NPeCTbhAEHME;

e fraud;

e M3MaMa;

e a failure to comply with a legal
obligation (e.g. breach of a contractual
or other law obligation, statutory duty
or requirement or administrative

requirement, including suspected

fraud or malpractice);

e HecCnasBaHe Ha MNPaBHO 3aAbJ/iKeHue
(Hanp. HapylweHWe Ha AOrOBOPHO WM
APYro NpaBHO 33a4b/I’KEHWE, 3aKOHOBO

WAM  U3UCKBaHe

3aAb/1IXXeHUe nnn

AOMUHNCTPATUBHO U3NCKBAHE,
BKZIIOYUTE/NIHO CbMHEHWE 3a U3MaMa UITN

3noynoTpeba);

® a miscarriage of justice;

e HeCnpaBeasinBoCT,

e a danger to the health and safety of
any individual;

® ONaCHOCT 3a 34paBeTo u 6e3onacHoCTTa
Ha XOopaTa,

e violence and harassment

e Hacuane n Topmos

e damage to the environment; and

® yBpeXAaHe Ha OKOJIHATa cpeda, n

e a deliberate concealment of
information that would indicate any of

the above.

e YMWULINEHO YKpUBaHe Ha MHdopmauums,
KOATO MOKEe 3 CBUAETE/ICTBA 33 HAKOoe
OT ropenocoyeHuTe.

Reporting in good faith

[Do6pocbBecTHO AOKNaaBaHe
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If you make an allegation in good faith,
but it is not confirmed by investigation,
no action will be taken against you. If,
however, you make allegations that
are malicious or simply to cause
angeror distress, disciplinary action
may be taken against you.

Ako Hanpasute [06pocbBECTHO
npeanonoXxeHue, HO To He 6bAe NOTBBPAEHO OT
pascneasaHeTo, cpeuwy Bac Hama pga 6baat
npegnpuetn aeictama. Ako obaye HanpasuTe
npeanoNoXKeHUa, KOUTO ca 3/10HaMepeHu unu
npocTo uenaT pAa

npean3snKat rHAB WU

nputecHeHune, cpewy Bac moxe pga 6bae

npegnpuveTo ANCUMNANHAPHO AeUCTBUE.

Who should | contact?

C Koro ga ce cBbpXKa?

We that, due to the

potential sensitivity of the situation,

recognise

you may not always feel comfortable

about discussing your concerns
internally. As soon as you become
aware of any suspected wrongdoing,
you should notify one of the people

below in the particular order:

Mpu3HaBame, 4Ye nopagu MnoTeHUMaNHaTa
OENMKATHOCT Ha CUTyauuAaTa MOXe Aa He ce
yyscTBaTe BMHArM KoM$opTHO Aa obCcbXKAaaTe B
opraHu3aumsaTa cBouTe MpuUTecHeHusa. BepgHara
oM 3anogo3peTe HepeaHocT, Tpabsa Aa
yBeJoMUTE 33 TOBa €4HO OT /MLATa, NOCOYEHM

no-aony, B CbOTBETHUA pea;.:

e your line manager;

e Bawwua NPAK pbKoBOAUTEN,

e your HR contact;

e JINLUETO 3a KOHTaKT OT oTAen ,,"-IOBeLLIKVI
pecypcu’;

e your divisional director;

e OMpEeKTopa Ha Bawwa oTaen;

e The compliance team

e eKuMna no CboTBETCTBNETO

It is preferable if you address your
concern to the above persons and
bodies in the specific order they
indicated above and address the next

one only if the previous one does not

3a npegnoynTaHe e Aa oTHeceTe NPUTECHEHMATA
CWU [0 TOPENOCOYEHUTE NNLA U OPraHK B peaa, B
KOMTO ca M36poeHn no-rope U ga ce obpbliaTe
KbM C/nefBalimMa CaMO aKo MNPeaMLIHUAT He
otroBopu. Ho popwu mn T03M pen pa He bHbae

respond. But even if this order is not | cnaseH, BaweTto npuTecHeHue e 6bae
followed, your concern will be | pasrnegaHo.

investigated.

Concerns raised under this policy will | MputecHeHnaTa, cnogeneHn CcbrAaCHO TasM

relate to our employees but may also
relate to the actions of a third party,
such as supplier, agent, distributor, or
joint venture partner.

NOJIUTUKA, CE OTHACAT [0 HAWWUTE CAYKUTENW,
HO MoraT Aa ce OTHacAT M A0 AeNCTBMATa Ha
TpeTa CTpaHa, KaTo HanpuMmep [AO0CTaBYMK,
npeactaButen, AUCTPUOYTOp WMAM NapTHLOP B

CbBMECTHO npeanpuAaTtue.

It is important that you do not publish

your concerns outside of our

organization without, at the very least,
having allowed us the opportunity to

BaxkHo e ga He nyb/auKyBaTe onaceHusTa cu
M3BbH HallaTa opraHus3auua, 6e3 aa cre Hu
nanu

Bb3MOXHOCT Jda [ pa3rnegame  Ha

BbTPELWHO HNUBO.
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address them internally.

We understand that disclosures made
under this policy may involve highly
confidential and sensitive matters and
that you may prefer to make an
anonymous disclosure. When this is
the
investigate

case, we will endeavor to

your concerns fully,
although a full investigation may be
impeded if we cannot obtain further
information from you. In order to
make an anonymous disclosure send a

letter to the compliance team ......

Pasbupame, 4Ye pasKpUTMATA, HaMpPaBEHM
CblNacHO Ta3M MOMIUTUKA, MoraT Aa BKAO4YBaT
U3KAIOYUTENHO MNOBEPUTENIHU U YYBCTBUTENHU
BbMPOCM M Ye MOXe Ja npeanoyetete aa
HanpaBuWTe aHOHMMHO pasKkpuTMe. B TaKbB
CNyyai wWe ce nocrapaem Ja pascinegsame

n3uAano BawwuTe NPUTECHEHUA, BDBMNPEKN Ye

Aa
Bb3NpenATCTBAHO, aKO HE MOXEeM Ada Noaydynm

NbAHOTO  pa3ciefBaHe  MOMXKe 6bae
AonbaHuTeNnHa uHbopmauma ot Bac. 3a aa
HanpasuTe aHOHMMHO pa3KpuBaHe, M3nparerte

NMMCMO A0 eKunna No CbOoTBETCTBUETO ......

What happens following speaking up?

KakBo ce cayuBa cnes KaTo HanpasuTe
cbobuweHune?

The
acknowledge receipt of your concern

person you contact will

and reply to you to discuss the next
steps with you.

JInueTo, C KOEeTo ce CBbpXKeTe, Lie NoTBbpAau
nosyyaBaHeto Ha Bawwuma curHan un we Bwn
oTroBopu, 3a Aa obcbau ¢ Bac cnegpawwuTe
CTBMKMW.

The person managing the meeting may
report the incident to other internal
departments. Please be assured that
these matters will always be kept
confidential and where at all possible,
the details of the person or person

JInueTo, KoeTo pbKOBOAM cpellaTa, MoXe Aa
[OKNaZBa 3a MHUMAEHTA Ha APYrY BbTPeLlHU
otaenn. Ysepasame Bu, ue Te3nm Bbnpocu
BMHaru e ce nasaT B TallHa M KoraTo TOBa e
Bb3MOXHO, AaHHMUTE Ha AMLETO WAM AuuaTa,

KOMTO [OKNagBaT 3a WHUMAEHTa, we 6baat

reporting the incident will be removed. | 3annyenn.
Investigation PascnepBaHe
We will decide how to respond in a | Hne we pewum Kak p[ga pearmpame no

responsible and appropriate manner
under this policy. An investigation will
be

sensitively as possible in accordance

conducted as speedily and
with all relevant laws and regulations.
If appropriate, you will be regularly
informed on the progress of these
investigations and any action to be
The this

investigation is:

taken. purpose  of

OTrOBOPEH M YMECTEeH HauWH Cbr/1acHO Tasu
noanTuUKa. PascnegBaHeTo Wwe 6bAe NpoBeaeHo
Bb3MOXHO Hal-6bP30 M AENMKATHO CbFacHO
BCMYKM CbOTBETHM 3aKOHM U pasnopeadbun. Ako e

HeobxoaMMmo, e b6baeTe peaoBHO
MHGOpPMMPaHM 3a X04a Ha Te3n pascneaBaHma u
38 BCMYKM [JelcTBMA, KOUTO e 6baar
npeanpueTu.

LlenTta Ha ToBa pascnensaHe e:

e to establish if a wrongdoing has
occurred, and if so to what extent; and

e Ja Ce YyCtaHOBM [Oa/n € WU3BbpleHOo
HapyweHne U aKO € TaKa, OO0 KakKBa
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cTeneH; un

e to minimize the risk of further
wrongdoing, to prevent any further
loss of assets, damage to reputation
and to protect all sources of evidence.

e [a ce cBege A0 MUHMMYM PUCKBT OT MO-

HaTaTblWHHU HapyweHUA, Aa ce
npeagoTrBpath NO-HATaTblUHA 3ary6a Ha

dKTUBH, YPOHBAHE Ha penytauuATa U Oa

ce 3aWMTAT BCUYKM MU3TOYHMLM Ha
[OOKasaTe/icTBa.
We will endeavor to handle | le ce nocrapaem JiF] nposegem

investigations as fully, promptly and
fairly as possible. As far as reasonably
practicable, the confidentiality of the
the
wrongdoing will be maintained.

person  reporting suspected

pascienBaHNATA Bb3MOXKHO Hal-MbaHO, 6bp30
n cnpaBegAnBo. [JOKONKOTO TOBA € NPaKTUYECKU
we
KOHOMAEHUMANHOCTTA  Ha

Bb3MOXHO, 6'b£|,e 3ana3eHa

nnuyerto, KOEeTo

cbobLaBa 3a NpeAnosaraeMo HapyLeHue.

It is not possible to set a specific

timeframe for completion of

investigations in advance, as the
diverse nature of potential disclosures
makes  this  unworkable. = Most
investigations  will be managed

internally but we may appoint an
external investigator or investigating
team if we think it appropriate. The
the
investigations is outlined in Appendix
A.

process for management of

He e Bb3MOXHO npeaBapuTenHO p[a ce
onpeaeny KOHKPETEH CPOK 3a NPUK/OYBAHE Ha
pascieaBaHuATa, Tbi KaTo nopagm
pa3HoObpa3HMA XapaKTep Ha MNoTeHUuanHuUTe
pa3KpUTUA TOBa € HenpuaoXumo. [loseyeTo
we

BbTPELIHO, HO aKO MpPeLeHUM, Ye e NoAX0AALLO,

pascneaBaHuA 6bOoaT  pPbKOBOAEHMU
MOXEM [a Ha3HauYMM BbBHLUIHO pa3CcneaBallLo
nvue mam ekun. MNpouecbT Ha ynpaB/ieHWe Ha

pa3cnenBaHMATa € ONUCaH B anJ'IO)-KEHMe A.

Any person found to be involved in any
be
using

subject to
the
disciplinary procedure (in the case of

wrongdoing  will
investigation local
employees) or may have their contract
terminated (in the case of freelancers,
casual or temporary agency staff and
contractors). Where it is believed that
criminal activity has taken place, the
matter may be reported to the police
and appropriate legal action taken.

BcAako nuMue, 3a KOeTo ce YCTaHoBW, 4ye e
3aMeCceHO B HapyLleHue, We b6bae pascnenBaHo
no MecCTHaTa AUCUMNAMHapHa npoueaypa (B
CNly4alt Ha CAYKUTENU) UAN AOTOBOPBT My MOXKE
na 6bae npekpateH (B cayya Ha auua,

paboTewy Ha cBOB6OAHA NPAKTUKA, CNYXKUTENM

OT areHuMM 3a BpemeHHa 33eTocT MU
nsnbaHuTenn). Korato ce cmaATa, 4Ye e
M3BbPLIEHA MpecTbfMHa [AEeWHOCT, BbNPOCHT

MOXe Aa 6bae AoKNagBaH Ha MoavuMATa U aa

6baaT  npeanpueTM  CbOTBETHUTE  MPaBHU

[encTBums.

If you are not satisfied with the
investigation or its conclusion, you
should write directly to the CEO of

AKO He cTe A0BOJIHW OT pascsenBaHETo UAn oT
HEroBoTo 3aK/Ilo4YEHNE, TpﬂﬁBa 4a nuuete

ANPEKTHO Ha ynpasutena Ha EJITPAK bbarapua
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ELTRAK Bulgaria EOOD.

EOOA.

Protection

3awmTa

The Company undertakes that no one
who reports any concern under this
policy in good faith will be subjected to
any detriment for coming forward,
regardless of whether or not the
concern is ultimately substantiated. In
the event that an employee believes
that they are being victimised or
subjected to detriment by any person
within the company as a result of
reporting a concern or assisting the
company in any investigation under
this policy they must inform the HR
department or the CEO immediately
and appropriate action will be taken to
protect them from any reprisal.

LOpy*KecTBOTO Ce aHraxupa, 4e HUKOM, KOUTO
006pOCHBECTHO AOKNaABA 33 CbMHEHUA MO Ta3u
No/INTUKA, HAMA A3 6bAe NOANOKEH HA KAaKBUTO
n ga 6uno HebnaronpmATHU Nocaeanum 3a ToBa,
ye e cbobWMA 33 TAX, HE3aBMCMMO OT TOBa AaNu
CbMHEHMEeTO B  KpaliHa cmeTKa  Obae
NoTBbPAEHO MM He. B cnayyalh ye cayxuten
CMATa, Ye e KepTBa MM e NOANOXKEH Ha TOPMO3
OT KOETOo 1 [a e INLE B APYKECTBOTO B pe3ynTtat
Ha [AOKNagBaHe Ha NOAO3PEHME MAM OKasBaHe
Ha  CbAEWCTBME  HA  APYKECTBOTO  npwu
pascnegBaHeTo No Ta3u MOANTUKA, TON TpAOBa
He3abaBHO Aa uHPopmupa otaen ,Yoselwku
pecypcn” we
npegnpuveT NoaxoAAlWM AEUCTBMS 3a 3alumTa

unu - Ynpasutena u 6baat

oT penpecuu.

Malicious reports

3n10HamepeHn AoKnaam

We encourage all disclosures made in
good faith. However, deliberately false
or malicious allegations are
unacceptable, and anyone found to

have made such allegations will face

disciplinary action and possible
dismissal. ~ Similarly,  where an
individual makes an unjustified

external disclosure (other than to a

prescribed regulator) without first
exhausting the internal procedure set
out in this policy, disciplinary action

may result.

HacbpyaBame BCUYKM J0BPOCHBECTHU CUTHANMN.
Bbnpekn TOBa YMULINEHO HEBEPHUTE WM
3/l0HaMepPeHn NoAO3PEHUA Ca HEMPUEMAUBU U
BCEKM, 3@ KOrOTO Ce YCTaHOBM, Ye e Hanpasun
TakMBa TBbpAEHMA, lWe 6bae NoA/NOMKeH Ha
OMCUMNAVHAPHO HaKa3aHMe W eBEeHTyaslHO
yBO/IHEHMe. o CblMA HAYMH, KOraTo AafeHo
/iMLe HanpaBuM HeobOCHOBAHO pa3KpMBaHE Ha
NHpOpMaLMA Npes BbHLWHO Anue (pasanyHo ot
TOBa Npej onpeaeneH perynatopeH opraH), 6es
npean ToBa Aa € M34Yepnano BbTpellHaTa
npoueaypa, onucaHa B HacToAllaTa MOJIUTUKA,
Aa
HaKasaHue.

MoXxXe nocneaBa ANCUNNANHAPHO

Reporting allegations of fraud

[oknagBaHe Ha NOA03pEHUA 32 MU3MaMa

Fraud is perpetrated by an individual
enriching itself or a third party by
knowingly representing untrue facts as
true or by illegally concealing or
suppressing true facts to persuade

another party to act or omit to act,

M3mamaTta e m3BbplieHa OT GuM3MYecKo nuue,
KoeTo oboraTtaBa cebe cuM uAM TpeTa CTPaHa,
KaTo Cb3HaTe/IHO NpeAcTaBA HeBepHM GaKTK 3a
UCTUHCKM  MAM  HE3AKOHHO NpUKpUBA WU
npembayaBa MUCTUHCKM dakTn, 3a apa ybeaum

Apyra cTpaHa Aa Aeictsa uauM Aa b6espeiicTsa,
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thus causing pecuniary damage. . In
businesses the term fraud (not as an
exact legal term but as a financial
the

money or

offense) also includes
misappropriation  of
property

All actual or suspected incidents of
fraud should be

delay to the relevant line manager who

reported without

must then notify the HR Director and
the compliance team The latters shall
have responsibility to report fraud
without delay to the Finance Director
and to the CEO. The Finance Director
may also notify the local police and our
Insurance Brokers.

KaTo MO TO3M HA4YMH NPUYUHU MaTepuasHa
ueTa. B 6usHeca TePMUHDBT ,M3Mama“ (He KaTo
TOYeH MpaBeH TEePMWH, a KaTo ¢UHAHCOBO

npecTbnieHune) BKOYBA CblLO Taka
npucBosiBaHe Ha Napu AU UMYLLECTBO.

BCMUYKM  OeNCTBUTENHM WAW  Npeanonaraemu
cyyanm Ha m3mama TpAbBa fda ce AOKnagsat
He3abaBHO Ha CbOTBETHMA MpPAK PbKOBOAUTEN,
Aa

upeKktopa Ha otaen ,YosewKu pecypcu” wu
aunp p 4, ” pecyp

KOWTO cnepg ToBa TpaAbBa yBegomum
eKkuna no cvoTBeTcTBMeTO. [locneaHuTe HoOCAT
OTFOBOPHOCT 3a He3abaBHO [AOK/JagBaHe Ha
M3mamata Ha @PUHAHCOBUA AUPEKTOP M Ha
Ynpasutens. ®OUHAHCOBUAT AUPEKTOP MOXKe
CblLO Taka ga yBeAOMM MeCTHaTa Noauums u

HaWnTe 3aCTpaxoBaTesiHn 6p0KepM.

A confidential report will be prepared
covering:

LLle 6bae U3roTBeH NoBepuTeNeH A0KNaA, KOMTO
Le BK/IHOYBaA:

e quantification of losses (or best
estimate);

e KONMYECTBEHO onpeaensaHe Ha 3arybute
(nnn Han-pobpa oueHKa);

e strategy for recovery of losses;

e CTpaTeruva 34 Bb3CTaHOBABaAHE Ha

3arybure;

e a summary of the resources taken to
complete the work;

e 0606LleHne Ha pecypcuTe, HeobxoaMmu
3a M3BbPLUBaHE Ha paboTaTa;

e actions taken to prevent and detect
similar incidents; and

e npegnpueTu Aencrama 3a

npegorBpartABaHe WU OTKPMBAHE  Ha

NoAo6HN NHUNAEHTU; U

e recommendations on system design
to reduce the risk of reoccurrence.

® [MPENOPDBKUN 3a NPOEKTUPAHE Ha CUCTEMA,
3d Aa C€ Hama/In PUCKDBT OT MOBTOPHA
noAsa.

The CEO / Finance Director will then
decide the appropriate course of
further
investigation is necessary. The purpose

action and whether
of pursuing further investigative work

will be done to prevent further loss.

Cnen TtoBa  Ynpasutenat/  ®duHaHcoBUAT
OVPEKTOop e B3emMe pelleHne 3a noaxoaawma
HauMH Ha pJewcteMe M Jann e Heobxogumo
OOMbAHUTENHO

pascnegBaHe. Llenta Ha

NPOAB/KABAHETO HA NO-HATATbLUHUTE AEUCTBUA
we
NpeAoTBPATAT AONBAHUTENHM 3arybu.

no pascneaBaHeTo 6bboe pa ce

The CEO / Finance Director will
distribute any investigation reports to

the Board for its consideration of the

Ynpasutenat/ @OUHAHCOBUAT AOMPEKTOp  Lie
npeaocTaBn BCUYKMU AOKNAAN OT pa3caeaBaHeTo

Ha YnpasuTenHUAa CbBeT 3a pasrfiex/aHe Ha
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nature of the incident, how the fraud
was perpetrated, the measures taken
to prevent a recurrence, and any
actions required to strengthen systems

and responses to fraud.

€CTeCTBOTO Ha MHUMAEHTA, HauyMHa, NO KOWUTO €
M3BbPLUEHA M3MaMaTa, NpeanpueTuTe MepKu 3a
npeaoTBpaTABaHe Ha NOBTOPHA MOABA U BCUYKMU
HeobxoaMmn 3a

AencTeus, yKpenBaHe Ha

cmctemmnte U OTBETHUTE  peaKUMKU  CpeLLy

M3MaMMU.

The CEO / Finance Director will need to
submit a follow-up report to ensure
that
actioned.

recommendations have been

Ynpasutenat/ ®PUHAHCOBUAT AMPEKTOp  Lie
TpAbBa Aa npeAcTaBu NpocieasBall, A0KNa4, 3a

Aa rapaHTupa nanb/IHEHNE Ha NPENOPBKUTE.

Data protection and privacy

3au.|,m'a n NOBEepuUTeNHOCT Ha AdHHUTE

All shall be
confidentially as far as reasonably
There be
circumstances where, because of the

the
it will

information treated

practicable. may

nature of investigation or
disclosure, be necessary to
such
be

inform you before such

disclose your identity. In
circumstances every effort will
made to

disclosure is made.

Uanata uMHbopmauma ce TpeTupa  KaTo

noBepuTenHa, AOKOAKOTO TOBA € OCbLECTBUMO
Aa
obcToaTencTsa, Npu KOMTO Mopaam ecTecTBOTO

Ha  nMpaKkTuKa. Bb3moXHO e nma
Ha pascnefBaHETO WAM OMNOBECTABAHETO Lie
6bae Heobxoaumo pa ce paskpue Bawata
camonunyHocT. Mpu TakmBa obcToATencTBa Le
6bAaT MNONOXKEHM BCUYKM ycunua aa Bu 6bae
npeau
CaMOJ/INYHOCTTA.

cbobleHo TakoBa pasKpuBaHe Ha

If it is necessary for you to be involved
in an investigation (for example by
providing evidence), the fact that you
made the original disclosure will, so far
be kept
confidential and all reasonable steps

as reasonably practicable,

will be taken to protect you from any
victimization or detriment as a result
of having made a disclosure.

AKo e Heobxogumo

fa
pascneaBaHeTo (Hanpumep 4Ypes npeaocTaBsHe

yyactBate B

Ha [oOKasaTtencTea), GaKTbT, 4ye CTe noaanu
NMbPBOHAYaNHMA CUTHAA, we 6bae 3anaseH B
TallHa, [OOKO/NKOTO TOBa € MNPaKTUYECKM
OCbLLECTBUMO, M Lie 6baaT NpeanpueTi BCUYKK
pa3symMHM MepKM, 3a Aa bbaeTe 3aWuUTEHU OT
npecneaBaHe WAW yBpeXAaHe B pe3ynTaT Ha

TOBa, 4e CTe no4dann CurHana.

Further information

[onbaHutenHa uHpopmauma

If you have any questions about the
content or application of this policy,
you should contact the compliance
team

AKko nmarte HAKaKBU Bbnpocu OTHOCHO

CbAbpXKaHNETO WUAN nNpUnaraHeTo Ha Ta3u
NOJNTUKaQ, TpF|6Ba Aa Ce CBbpXxKeTe C ekuna no

CbOTBETCTBUETO.

This document will be updated and
reviewed periodically by the Board.

To3n [OKYMEHT e 6bae aKkTyaMsmpaH MU
npernexaaH nepuoguMyHo oT YnpasuUTeNHUA
CbBeT.
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A — Management of Investigations

Whistleblower raises concern by speaking to line manager
and or HR contact and or divisional director and or he
compliance team The receiver of the complaint escalates
this concern to compliance team.

Whistleblower raises concern by emailing

Compliance Team identifies the issues. Does this report relate to a
breach of Company values, of the law, and /or best practice.
Compliance Team considers what information and resources - internal
and external —is necessary to properly review the report.

Where appropriate the whistleblower will be informed of the review,
such reviews can be lengthy and if the whistleblower has further
information to share they can do so by email or phone.

Compliance team should inform the CEO of the Company that a
whistleblowing report has been received and a review will take place.

Compliance team should conduct or direct a formal reviewof the underlying
issues of concern.
Where the issue relates to a potential breach of law or legal obl
compliance officer should seek advice from internal / external
The review should be completed by an assessment of the documentat
followed by discussions with key individuals.

A document summarising the review will be produced and provided t
CEO.

tions, the

On the basis of the issues identified in the review and with appropriate
input from colleagues and external advisors, the compliance officer
should prepare a document to summarise appropriate steps for
resolution.

Resolution steps could be short term corrective action (eg disciplinary
action) as well as long term structural reforms (eg procedure changes).

Where appropriate the compliance team should inform the whistleblower
that the review has concluded and how the Company has responded to
the issues.
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A —YnpasneHue Ha pa3cneaBaHMATA

[loKNafBaLLOTO nLLE NOAABA CUMHAJ, KaTo CMOAEMN C MPEKUA CU PHKOBOAUTEN U
JIMLLETO 3@ KOHTAKT OT 0TAeN ,YoBeLKu pecypcn” u/uam ampektopa Ha otaena u/man
eKuna no cboTBeTCcTBMETO. MoyYaTenaT Ha )anbarta A OTHacA 40 eKuna no
CbOTBETCTBMETO.

[loKNafBaLLOTO /IMLLe NOAABA CUTHAA NO eNEeKTPOHHATA NoLua.

v

[oKknaaBaHe

A

/|

EKMNBT MO CbOTBETCTBMETO UAeHTUdMUMPa Npobaemute. To3M AOKNAL CBbP3aH M € C
HapyLUeHWe Ha LeHHOCTMTE Ha [lpysKecTBOTO, Ha 3aKoHa U/uan Ha gobpwute
NPaKTUKKN?

EKMNBT N0 CbOTBETCTBMETO NpeLeHABa KakBa MHPOPMALLMA U PECYPCU — BBTPELLHU U
BBHLIHWU — ca HEOBX0AMMM 33 NPABUAHMA Npernes Ha foknaaa. Korato e ymecTtHo,
OOKNAABaWoTo nue we 6bae MHGopMUpaHo 3a Nperneaa; Tes3u npernean morat aa

<

6b4aT NPOABAKUTENHN U AKO AOKNAABALLMAT UMA AONBAHUTENHA UHPOPMaALMA
I'IprOHaqanHa 43T NPOA " Aoknazgaly pon dopmauns,
KOATO fia CnoAenn, ToO MOXe Aja Hanpasu ToBa C UMeinn unu no tenedoHa. EKMnbT no
0|_|IeH Ka CbOTBETCTBMETO TPAGBA Aa MHPOpMMpa Ynpasutensa Ha [pyXKecTBoTo, Ye AOKNALbT

Nno CMrHana 3a HepegHOCT e NoJly4eH U We 6'b,£l,e MU3BbpLIEHa NpoBepKa.

EKMNBT No cboTBETCTBMETO TPABBa Aa NpoBeae UAKM Hapean NPoBeXaaHeTo Ha
oduumaneH npernes Ha cboTBeTHWUTe Npobaemn, NpeamnssmKkanm 6esnokoiictso. Korato
npo6aeMbT e CBbp3aH C NOTeHLMaNHO HapyLIeHMe Ha 3aKOHa WM Ha NPaBHO
3ab/KEHNE, CIYXKUTENAT N0 CbOTBETCTBMETO TPABBA fa NOTbPCK CbBET OT
BbTPELLEeH/BbHLLEH. ..

. ¢

I—I erne MperneawbT TpabBa Aa 6bAe 3aBbPLUIEH C OLLEHKa Ha AOKYMEHTaLMATa, Cief KoeTo Aa
p pl 6baaT NPoBEAEHN ANCKYCUM C OCHOBHUTE MU,

LLle 6bae M3roTBeH AOKYMeHT, 0606LaBaly nperneaa, KOMTo wWwe 6bae NpesocTaBeH Ha
M3MbAHUTENHUA AMPEKTOP.

Ha 6a3a Ha naeHTMdULMPaHWTE MO Bpeme Ha nNpoBepKaTa npobiemm 1 cbe
CbOTBETHUA NPUHOC OT KONEMM U BbHLWHM KOHCYNTAHTU, CIYKUTENAT NO
CbOTBETCTBMETO TPABGBA Aa U3rOTBM LOKYMEHT, B KOWTO Aa 0606y CTbMNKUTE 3a

PeLueHme paspeluaBaHe Ha npobaema.

CTbMKUTe 3a paspellaBaHe Ha Npobnema morat ga 6bAaT KPAaTKOCPOYHO KOPEKTUBHO
JAeWicteue (Hanpumep AUCUMNIMHAPHO HaKa3aHWe), KaKTo U AbArOCPOYHM
CTPYKTYPHU pedopmu (Hanpumep npoueaypHU NPomMeHHm).

<

KoraTo e yMecTHo, eKUMbT N0 CbOTBETCTBUETO TPA6GBA Aa MHPOPMUPA LOKNALBALLOTO
/LLE 33 MPUK/IOYBAHETO Ha NPOBEPKATA M 33 HAaYMHA HA pa3pellaBaHe Ha
npo6aemute oT [JpyKecTsoTo.

NN NN
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