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ANTI-VIOLENCE & HARASSMENT POLICY

NOJINTUKA 3A BOPBA C HACUITUETO U
TOPMO3A

ELTRAK BULGARIA EOOD (hereinafter the
"Company") is committed to maintaining a
workplace without discrimination, intimidation and
illegal harassment.

ENNTPAK BBITAPUA EOO[. (HapuyaHo no-gony
LAPYXeCcTBOTO) ce aHraxmpa ga nogabpxka paboTHO
MACTO 6e3 AucKkpyMmHauus, 3anfaxm n He3aKoHEeH
TOPMO3.

This Policy describes the Company's policy
prohibiting violence intimidation and harassment.

Hactoawara [MonuTuka onucea nonuTuKata Ha
IpyxecTBOTO, 3abpaHsiBalla HacUNMEeTOo, 3annaxuTe u
TOpMO3a.

Basic Principles

OCHOBHU NPUHLUUNN

The Company shall not accept or tolerate any form of
harassment, intimidation , psychological abuse in
work aggressive or unjustified behavior, insulting,
annoying and generally any unwelcome conduct
against any Employee or customer, by a superior,
colleague and/or third party, nor any form of
discrimination or harassment based on race, colour,
religious or other beliefs, gender, age, national or
ethnic origin, genealogical, social and professional
origins or family or social status, sexual orientation,
gender identity or characteristics, physical or mental
disability or chronic disease or medical conditions in
general, physical appearance, or other element
protected by applicable law. Further, biased way of
thinking and discriminatory behaviors, the disclosure
in the media of written and oral comments, including
any jokes, that could be interpreted as sexist, racist,
intimidating, offensive or slanderous, are not allowed
nor accepted in the workplace

[lpy>XeCcTBOTO He npvema W He Tonepupa HuKakea
dopma Ha TOpMO3, 3annaxu, NCUXONOrMYECKO Hacunmue
B paboTaTa, arpecMBHO WM HeomnpaBaaHo NoBeaeHUE,
obwxagaHe, ApasHEHe M KaTo USN0 BCAKAKBO HEXeraHo
noBeZeHMe CPeLLy CIYXUTEN UMK KIMEHT, OT CTpaHa Ha
HayarHuK, Konera u/unu TpeTa cTpaHa, HUTO KakBaTo U
Aa e dopma Ha OUCKPUMMHAUMS WM TOPMO3 Bb3
OCHOBa Ha paca, UBAT Ha KoxaTa, PenurmosHu unm
ApYrM yGexaeHusi, non, Bb3pacT, HauuoHaneH Wunu
€THUYECKM Mpomu3xond, reHearnoruMyeH, couuaneH wu
npodecnoHaneH npousxod WM CEMENHO  unu
coumanHo TOSIOKeHWe, CeKkcyanHa  OpueHTauus,
MosioBa MOEHTUYHOCT UINN XapakTepuUcTUKK, U3NYECKO
UMM YMCTBEHO YyBpeXadaHe WUnu XPOHUYHO 3abonsiBaHe
UMM MeOMLMHCKA CbCTOSIHUSI KaTo LSO, BbHLIEH BUA
WM OpYr €enemeHT, 3aWwuTeH OT  MNPUIIOKUMOTO
3akoHogaTtencTso. OceBeH ToBa Ha paboOTHOTO MSICTO He
ce gonyckaT U He ce npuemaT npeny6edeH HauvH Ha
MUCreHe " LANCKPUMUHALMOHHO noBefeHue,
OMNoBecTABaHe B MeauuMTe Ha MUCMEHW U YCTHU
KOMEHTapK, BKIOYUTENHO BCAKAKBU LLErM, KOUTO Guxa
MOIM/ [Oa Ce TbIIKyBaT KaTO CEKCWUCTKM, PacUCTKK,
cnnawBaLm, 06UAHW UK KNEBETHUYECKM.

Any Employee who becomes recipient or witness of
such incidents must immediately inform Company
which provides assurances of handling the matter
with discretion, confidentiality and efficiency.

Bcekn Cnyxuten, KOUTO cTaHe 00eKT nnu cemaeTen Ha
TakmBa WHUMOEHTH, TpaAbsa He3abaBHO [a yBegoMMU
[py>XeCTBOTO, KOETO rapaHTupa, 4Ye BbNPOCHLT We 6bae
pasrnegaH ANCKPeTHO, MOBEPUTENHO N edDEKTUBHO.

What is defined as violence and harassment?

KakBo ce onpeaensi Karo Hacusnve U Topmos?

(a) 'violence and harassment' means the forms of
conduct, acts, practices or threats thereof , whether a
single occurrence or repeated, which aim , lead or
are likely to lead to physical, psychological, sexual or
economic harm, whether occurring individually or
repeatedly;

(@) ,Hacunue un TOpMO3“ oO3Ha4yaBa opMM Ha
noeseaeHne, OeNCTBUS, NPaKTUKXA UK 3anfaxm 3a TaX,
He3aBMCUMO [Oanu eOHOKpaTHM UMM MOBTapsilln Cce,
KOUTO UensaT, BOAAT WNM MoraT ga aoBedaTt [ao
dusnyecka, ncuxoriornyecka, cekcyarnHa unu
MKOHOMMWYECKa Bpeaa, HEe3aBUCMMO [Oanvn Bb3HUKBAT
€[HOKPaTHO UIM NOCTOSIHHO;

(b) 'harassment' means forms of conduct which have
as their object or effect the violation of the dignity of
the person and the creation of an intimidating,
hostile, degrading, humiliating or offensive
environment, whether or not they constitute a form of
discrimination, and which include harassment on
grounds of sex or other grounds of discrimination;

(6) ,Topmo3“ o3Ha4yaBa hopMM Ha MOBeLEHME, KOUTO
MMmat 3a uen wnM pesyntar HaKbpHsiBaHe Ha
AOCTOMHCTBOTO Ha JMYHOCTTA U Cb3daBaHe Ha
3acTpawmTenHa, BpaxaebHa, npuHM3sBaLla,
yHu3uMTeNnHa unu obugHa cpepa, Hes3aBUCUMO Aanuv
npeactaBnsaBaT opMa Ha AUCKPUMUMHAUMUS, U KOUTO
BKIOYBAT TOPMO3 Ha OCHOBaTa Ha Mon unv gpyru
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npn3Haun Ha gUCKpMnHauuns;

c) "harassment on the grounds of sex" means the
forms of behavior related to the sex of a person,
which have as their purpose or effect the violation of
the dignity of that person and the creation of an

intimidating,

hostile, degrading, humiliating or

aggressive environment. These forms of behavior
include the sexual harassment of Law on protection

from discrimination

(as these provisions will be

amended or replaced),as well as forms of behavior
related to sexual orientation, expression, identity or
gender characteristics of the person.

B) ,TOPMO3, OCHOBaH Ha nona“ o3Ha4asa popmute Ha
nosefeHne, CBbP3aHn C nona Ha JageHo nuue, KoUTo
umaT 3a uUen wunM  pes3ynTarT HakKbpHsABaHe Ha
AOCTOMHCTBOTO Ha ToBa Nuue U Cb3gaBaHe Ha
3acTpawwuTenHa, BpaxgebHa, , npuHuM3gABala,
YHU3MUTENHa unm arpecumsHa cpega Tesn dopmu Ha
noBefeHne BKNOYBAT CEKCyasnHWsi TOPMO3 CbllacHO
3akoHa 3a 3amTa oT ANCKPUMMHAUUSA(C BCUYKMN HETOBU
M3MEHEHUS W JOOMbIIHEHUS), KakTo M dopMn Ha
noBefeHne, CBbpP3aHN CbC CeKcyariHata OpueHTauus,
n3passaBaHeTo,  MOAEHTUYHOCTTA  UNM  MNOSOBUTE
XapaKTEPUCTUKM Ha NNLETO.

More specifically:

lMo-KOHKpeTHO:

Intimidation and Harassment are persistent and
unwelcome behavior or actions based on
characteristics and attributes described to a person,
such as:

CnnawBaHeTo M TOPMO3bT Ca NMOCTOSIHHO M HEXenaHo
nosegeHve nnm AEeNCTBUS, OCHOBaHw Ha
XapakTepuUCcTMkM U NpusHauM, TUMUYHU 33 JafeHo
nvue, Kato Harnpumep:

Aggressive or threatening behavior, verbal
threats or abuse

e ArpecMBHO WuNW 3annawunTenHo NOBEeAEHUE,
Bepb6anHu 3annaxv unu obuam

Physical attack, strong innuendoes, offensive
expressions, obscene gestures

e ®du3nMyecko HanageHue, CUNHM Hameumn, obuaHu
n3pasu, HeNpPUNUYHN XeCToBe

Spreading malicious rumors about an
individual or group, socially excluding or
isolating someone

e PasnpocTpaHsiBaHe Ha 3MoHaMeEpPeHu CryxoBe
3a [pgageHo nvue wunyM o rpyna,  coumarHo
N3KNYBaHe UNn nsonaums

Destruction, concealment or theft of personal
or work equipment

e YHULOXaBaHe, yKpMBaHe nnn kpaxxdéa Ha NM4HO
unn paboTHo obopyaBaHe

Abuse of power by publicly ridiculing a
subordinate

e 3noynotpeba ¢ Bnact
OCMMBaHe Ha NOAYMHEH

ypes  nybnMYHO

Abuse of power by arbitrarily excluding
applications for leave, education or promotion

e 3noynoTpeba ¢ BnacT 4ype3 HeobOCHOBaH OTKa3
Ha monbu 3a oTnyck, obpasoBaHue wnu
noBuLleHne

when a conduct generally has a purpose or
effect that is not reasonably intrusive to a
person's work performance or creates an
intimidating, hostile or offensive work
environment

e KOraTo NOBEAEHWETO MO MPUHUMUM MMa Len wunm
AENCTBME, KOETO HE € pa3yMHO BMeLlaTeNncTBo
B paboTata Ha [adeHO nuue wunM cb3gaea
3acTpawmTtenHa, BpaxgebHa wnmn  obugHa
paboTHa cpena

Sexual harassment is a type of harassment that
includes unwelcome sexual suggestions, unwelcome

sexual

intercourse, unwelcome oral or physical

conduct of a sexual nature, unwelcome invitations to
sexual compliments, and other unwanted physical,

oral or visual conduct of a sexual

nature and/or

conduct directed at someone because of the gender
of this person.

CekcyanHusit TOpMO3 € BuA, TOPMO3, KOMTO BKIOYBA

HEeXemnaHu  CeKCyanHW MPeasioKeHUsl,  HexenaHo
cekcyanHo oO6LllyBaHe, HeXenaHo CrNOBECHO WK
u3myecko noBedeHME OT CeKcyaneH Xapaktep,

HeXXenaHu NoKaHu 3a CeKCcyanHn KOMNInMMeHTU U gpyro
HeXenaHo (*)I/I3I/I‘-IeCKO, cnoBeCHO unn BU3yaliHO
nosegeHne OT CeKCyalneH XapaKTtep n/vnn nosegeHme,
HaCcO4YeHO KbM HAKOro nopagw nojia Ha Toea nuue.

An unwelcome physical, oral or visual behavior of a
sexual nature may include any of the following types

HexenaHoto CII)VI3I/1‘-I€CKO, CnoBeCHO w1 BU3yaltHO
noBegeHne CbC CeKCyalieH Xapaktep MoOoxe [Oda
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of conduct:

BKNIOYBA HAKOW OT CriegHuTe BMAOBE NOBEAEHME:

explicit sexual propositions,

e HABHU CeKCyallHh npearioxeHud,

sexual innuendoes

e CeKCyaJiHh HamMmeuu

comments, adjectives, or defamatory
expressions with sexual insinuations;

e KOMEHTapu, npunaratenHn nin KneBeTHU4eCKu
n3pas3n CbC CeKkCyalilHn HamMmeuu;

"teasing" or "jokes" of sexual content

e 3aKayku“ Lern”

CbAbpXaHue

nnn CbC CeKcyalnHo

sexual content jokes

e Lern/BMuUOBE CbC CEKCYarHO CbabpKaHue

obscene gestures, or obscene expressions

e HENpPUIM4YHN XXeCcTtoBe U HENPUIMMYHUN N3pa3n

images or drawings with obscene or sexual
insinuations

L |/|306pa)KeHI/IF| N puUCyHKMU C HEernpuin4yHn nnu
CeKcyaliHn Hameuu

viewing sexually offensive graphic materials
that are not necessary for the job

e rnegaHe Ha  rpaduyHK
ceKkcyanHo CbabpKaHue,
Heobxoaumm 3a paboTtaTta

mMatepumann  CbC
KOUTO He ca

physical contact, such as "light bumps",
pinching, or touches

L] Cbl/l3|/|'-leCKI/I KOHTAKT, HanpumMmep nowndansaHe,
nowmnBaHe UM JOKOCBaHe.

Harassment on any basis occurs every time the
acceptance of the harassing behavior is an explicit
or implicit term or condition for employment including
hiring, loss of employment, demotion or change of
responsibilities or benefits;

Topmo3 Ha BCSIKAKBO OCHOBaHME € Hanuue BCEKU MbT,
KoraTo MNpMeMaHeTo Ha TOPMO3€eLlOoTO MOBeAeHMEe e
SIBHO WNW CKPUTO YCNoOBME 3a HaemaHe Ha paboTa,
BKIMHOYUTENHO HaemaHe, 3aryba Ha paboTa,
NMOHWXaBaHe WM MPOMsiIHA Ha OTFOBOPHOCTUTE WK
3annaujaHeTo;

Unlawful

harassment is also the behavior that

includes any kind of behavior that creates a work
environment characterized by offensive, obscene or

demeaning comments,

based on any of the

protected characteristics listed in the basic principles
above. This type of harassment includes, but is not
limited to:

He3akoHeH TOpMO3 € CbWO W noBedeHue, KoeTo
BKIIOYBA BCSKAKbB BMO AbpXaHue, Cb3gaBallo
paboTHa cpega, xapaktepusunpailia ce ¢ obuaHw,
HENPUIMYHN NN YHU3UTESTHU KOMEHTapX, OCHOBaHW Ha
HSIKOS1 OT 3alUUTEHUTE XapaKTepWUCTUKWU, U3OpoeHn B
OCHOBHUTE MpUHUMMM no-rope. To3n BuA TOPMO3
BKIT04BA, HO HE CE OrpaHn4yaBa 4o CnegHoTo:

racist or demeaning comments based on
ethnicity

® pPACUCTKH nnn YHU3SUTETTHN KOMEeHTapwu,
OCHOBaHWU Ha eTHM4YeCKa npmnHagnexHocTt

downloading, posting, displaying, publishing,
photographing, printing, distributing
pornographic, obscene, offensive or
inappropriate materials or materials of a
sexual, ethnic, religious or racist nature

® uU3TErnsHe, nocTeaHe, nokassaHe,
nybnukysaHe, coTorpadupaHe, oTneyaTBaHe,
pasnpocTpaHeHne Ha nopHorpadCcku,
HEeNpPUINYHW, obunaHn unu HEeYyMeCTHHU

matepvanu Wunu martepuanu CbC CeKkcyarneH,
€THUYECKM, PENUIMO3€EH UITN PACUCTKN XapakTep

use of offensive humor, including racist,
religious, sexist or ethnically-based jokes

e u3nonsBaHe Ha ObBMAEH XyMOp, BKIOYUTESTHO
PacuUCTKX,  PENUrMO3HW,  CEeKCUCTKM WK
€THUYECKM BMLOBE

demeaning comments concerning the sex,
race, ethnicity, ethnicity, national origin, age,
disability, religion, sexual orientation, gender
identity or expression or any other legally

e  YHU3UTENHM KOMEHTapW, CBbP3aHu ¢ Non, paca,
eTHuYecka NPUHaONEXHOCT, HaLMoHarneH
npousxod, Bb3pacT, YyBpexaaHe, penurus,
cekcyanHa OpueHTauusi, noroBa WOEHTUYHOCT

Page 3|7




eltrak

protected characteristic of another person

WM uM3passiBaHe Ha nona uNu Bcsika gpyra
3almuTeHa OT 3aKOHa XapaKTepuUCTUKa Ha Apyro
nvue.

any communication or act that is harassing or
discriminatory

e BCHAKO CboOLLUEeHWe Wnu [OencTBue, KOeTo e

TOPMO3 Ui OUCKpMnNHauuna

What is not harassment & violence

KakBo He e TOpMO3 U Hacunme

Direct employee supervision, including setting
performance expectations

e [lpsik Hag30p Ha CRyXUTenuTe, BKIIOYUTENTHO
onpedensiHe Ha oO4YakBaHUsITA 3a TAXHOTO
npeacraBsHe

Taking steps to correct performance, such as
putting an employee on a performance
improvement plan

e [peanpvemaHe Ha CTbMKM 3a KopurMpaHe Ha
npeacTaBsHETO, KaTo Hanpumep BKIOYBaHe Ha
Cryxutenss B nNnaH 3a nogobpsiBaHe Ha
npeacTaBsHETO My

Task assignment and guidance on how and
when something should be done

e BwbanaraHe Ha 3agavv M HaACOKM 3a TOBa Kak U
Kora TpsibBa ga ce HanpaBu HeLo

Request for updates or task progress reports

e VckaHe 3a akTyanusauuu unuv goknaau 3a xoga
Ha U3NblHeHVe Ha 3aJadnTe

Approval or refusal for leave

e OpobGpeHwue unu oTkas 3a OTMycK

Request for documentation of absence for
health reasons based on the applicable
provisions

e lckaHe 3a [OKYMEHTMpaHe Ha OTCbCTBME MO
30paBOCMIOBHM  MPUYMHM  Bb3 OCHOBA Ha
NpUNOXMMnTe pasnopenom

Moral or financial reward of excellent

employee performance

e MopanHo unn MHaHCOBO Bb3HarpaxgeHue 3a
OTMANYHO NPeACTaBsHE Ha CNyXUTenute

e Constructive feedback on the performance of o KoHcTpykTMBHA o0OpaTtHa Bpb3ka OTHOCHO
the work N3NbIIHEHNETO Ha paboTaTa
The Company is committed to providing assistance, | py)keCTBOTO Cce aHraxumpa [ga oOka3Ba MNOMOLL,

as far as possible and feasible, to any employee who
receives such behavior that needs it.

OOKOJIKOTO TOBa € Bb3MOXHO WM OCbLeCTBMMO, Ha
BCEKM ChnyXuTesn, noanoXeH Ha TakoBa noBeaeHue,
KOETO Ce HyXXaae OT Hed.

This policy applies in every case, that the forms of

intimidation,

violence and harassment occur in

particular:

Tasn nonutrKa ce npunara BbB BCUYKM Cryy4au, Korato
ce nposiBsBaT (OPMU Ha 3annaiwiBaHe, Hacunve u
TOPMO3 1 MO-KOHKPETHO:

in any area of the Company, including public
and private areas and places where
employees provide work, receive
remuneration, take breaks especially, for rest
or for food, in personal hygiene and care
areas, changing rooms or accommodation
provided by the company to its staff and
visitors,

e BbB BCSKA YacT OT MpeanpuaTMeTO  Ha
[pyXecTBOTO, BKOYMTENHO OOLLECTBEHN U
YacTHM 30HM M MecCTa, KbOeTo CnyXutenurte
nonarat TPyA, MonyyaBaT Bb3HarpaxaeHue,
npaeAT paboTHM naysu, ocobeHO 3a noumBKa
WNN 3a XpaHa, B 30HUTE 3a NMYHA XUIMeHa wu
rpvxn, cbbnekanHuTe unM noMmelleHusaTa 3a
HacTaHsiBaHe, nNpegocTaBeHu OT [pyXecTBOTO
Ha HEroBUTE CINY>XUTENN N NOCETUTENN,

in all kinds of transportation, travel,
education, as well as events and social
activities related to work or related to the
actions of the Company and

e BbB BCUYKM BMAOBE TPaHCMOPT, NbTyBaHe,
obyyeHne, KakTo u npu CbOUTUA M coumanHu
OENHOCTW, CBbp3aHM C pabotata unm C
aencrteuaTa Ha OpyxecTBoTO, U
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e during work-related communications,
including those carried out through
information and communication technologies.

e O BpeMe Ha CBbp3aHuTe C paboTata
KOMYHUKaLIMW, BKIMHOYUTEITHO Tesu,
OCbLLUECTBSIBaHM 4Ype3 MHOPMAUMOHHU MU
KOMYHWKALMOHHN TEXHOMOMUN.

PROCEDURE AND MEASURES TO DEAL WITH
UNACCEPTABLE CONDUCT

NMPOLEOYPA W MEPKM 3A CIMNPABAHE C
HEMNPUEMJINBO NOBEAEHUE

The COMPANY a) receives, investigates and
manages any complaint or relevant report showing
zero tolerance to violence and harassment, with
confidentiality and in a manner that respects human
dignity and does not interfere with the receipt,
investigation and handling of complaints or reports
thereof, b) provides assistance and access to any
competent public, administrative or judicial authority
when investigating such incidents or behavior, if
requested to do so, c) provides employees with
information on the potential risks of violence and
harassment in its area and on the relevant
prevention and protection measures, including their
obligations and rights in such incidents, d) post and
make accessible information on the procedures in
place to report and deal with such forms of conduct;
as well as the contact details for the competent
administrative and judicial authorities, in accordance
with the provisions in force.

KOMIMAHWUATA a) nonyyaBsa, pa3crnensa v yrnpasnssa
BCsKa »anba unu CcbOoTBETEH [OoKNnaj, NOoKa3BamnKu
HyrfieBa TONEePaHTHOCT KbM HacunmeTo u TopMosa, npu
crnasBaHe Ha NOBEPUTENHOCT U MO HaYMH, KOWTO 3a4uTa
YOBELLKOTO JOCTOMHCTBO U HE NpeYn Ha NoryyYaBaHeTo,
pascnegBaHeTo Ku obpaboTrBaHeTO Ha xanbw wunu
aoknagu 3a Tax, 6) ocurypsiBa cbAencteume u OOCTbI
[0 BCEKN KOMNEeTeHTEeH obLecTBeH, aAMVHUCTPaTUBEH
unn cbaebeH opraH npu pascnegBaHeTO Ha TakuBa
WHUMOEHTU Unu noBedeHue, ako ToBa 6bae nomckaHo,
B) MNpegocTaBs Ha Cnyxutenure wuHpopmauusa 3a
NOTEHUManHMTe pucKkoBe OT Hacunue u TOpMO3 B
cBosiTa 06NacT 1 3a CbOTBETHUTE MEPKN 3a NPeBeHLUNs
N 3awmTa, BKMOYUTENHO 3a TEeXHUTe 3agblDKeHUs U
npaBa Npu TakMBa WHUMAEHTW, ) NyGnvkyBa v npasu
AOoCTbMNHa  WMHoOpMauus  3a  CbllecTByBaluTe
npouegypyv 3a [oknagBaHe W CnpaBsiHe C TakuBa
opMM Ha noBefdeHue; KaKTO M OaHHW 3@ KOHTaKT C
KOMMNETEHTHUTE aAMWHUCTPATUBHM N CbAEOHN opraHu,
B CbOTBETCTBUE C AencTBalmTe pasnopenom.

More specifically:

lMo-KOHKpeTHOo:

1. Complaints about behaviors that constitute a
violation of this Policy will be accepted in
writing or orally and will be taken seriously;
anonymous complaints  will be also
investigated through the procedure of
whistleblowing.

1. OnnakBaHua 3a MNOBedeHMe, KOEeTo
npeacTaBnsiBa HapylleHne Ha HacTosiaTta
Monutuka, ce npuvemaT B MUCMEH BWA WK
YCTHO W ce B3emaT Ha CEepuo3HO; aHOHWMHWU
onnakBaHus CbllUO Lle ObaaT pascrensaHu
ypes npoueaypaTa 3a nogasaHe Ha cuUrHanu 3a
HepeaHOCTW.

2. Anyone who has noticed sexual or other
unlawful harassment should report it
immediately.

2. Bcekn, konto e 3abenasan cekcyaneH unu
ApYr He3akoHeH Topmo3, TpsibeBa He3abaBHO aa
cbobLn 3a Hero.

3. Any employee who wants to report an
incident of harassment should immediately
report the matter to his or her immediate
supervisor, or to the director of HR, or to the
Company’s compliance team. Although
employees are advised to first seek help from
their immediate supervisor, they can, at any
time, report their concerns to any reporting
channel.

3. Bcekn cnyxuTen, KOWTO UCKa Aa AoKnaaBa 3a
cnyd4am Ha Topmo3, TpsibBa He3abaBHO [Aa
CcbobLWM 3a TOBa Ha Mpekuss cu pbKoBoauTen,
Ha gupekTopa Ha oTtaen ,Yosewkn pecypcu’
MM Ha ekuna no CbOTBETCTBMETO Ha
OpyxectBoTO. Bbrpekn 4e e xenaTesiHo
CNyXUTeNnTe NMbpBO Aa NOTbPCAT MOMOLY OT
Nnpeknst CM pbKOBOAMTEN, Te€ MoraTt Mno BCSKO
BpeMe [a OoKnaaBaT 3a CBOWUTE MPUTECHEHUS,
KaTo uM3non3BaT BCEeKM eaMH KaHan 3a
cbobLiaBaHe, onpegeneH 3a Tasm uen.

4. Any supervisor or director who finds possible
sexual or other unlawful harassment should
immediately inform the above persons.

4, Bcekn pbKOBOAUTEN UMW AUPEKTOP, KOWTO
yCTaHOBM Bb3MOXEH CeKkcyaneH wunu apyr
He3akoHeH TopMmo3, TpsibBa HesabaBHO [a
WHOPMMpPa ropenocodeHnTe nuua.
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allegations and take appropriate action.

5. Inquiries All complaints will be investigated 5. Bcuukn onnakeBaHus ce pascneasaT 6bp30 u
quickly and in detail by the HR manager and / nogpobHoO OT pbkoBOAUTENA Ha  oOTAen
or through the procedure of whistleblowing ,HoBellkn pecypcun“ wn/unu 4ypes npouegypata

3a nogaBaHe Ha CUrHanu 3a HepeaHOCTMW.

6. If the case is related to the behavior/actions 6. Ako cnyyaqar e CBbp3aH c
of any of the above persons, then noseaeHMeTo/aencTBnsaTa Ha HAKoe oT
communication is made directly with any ropernocoyeHnTe nuua, ToraBa KoMyHuKauuaTta
person from the compliance team that is not Ce OCbllecTBABa OUPEKTHO C BCHAKO nuue oT
related to the case and / or through the ekurna Tro CbOTBETCTBMETO, KOeTO He e
procedure of whistleblowing. In case the CBBbP3aHO CbC criydas u/munu ypes npouenypara
investigation concerns a person participating 3a nopjasaHe Ha curHanu 3a HepegHoctu. B
in the investigation, this will be replaced by crny4aun 4e pascrieiBaHeTO ce OTHacs A0 nuue,
another by a decision of the Board of yyacTBallo B pascrneaBaHeTo, TO we Obae
Directors. 3aMeHeHO C dpyro no peweHuve  Ha

yrnpaBuTenHus CbBerT.

7. All employees have a duty of complete 7. Becumukm cnyxutenn ca 3agbibkeHu  da
confidentiality in case they submit evidence cnaseaT MbSfiHA MOBEPUTENHOCT, B Criyvyan 4e
as part of a complaint investigation. npefocTaBAT [JokasaTerictBa KaTto 4acT OT

pa3crnegBaHeTO Ha xanba.

8. Commenting on confidential information 8. He ce ponycka KOMeHTMpaHe Ha
and/or spreading rumors shall not be nosepuTenHa MHopmMaums n/nnu
accepted. pasnpocTpaHsaBaHe Ha CryxoBe.

9. All employees are protected from 9. Bcuukn cnyxutenn ca 3awuTeHn oOT
victimization, adverse treatment and harmful BUKTUMU3aAUNS, HebnaronpuaTtHO TpeTupaHe W
change of circumstances because they BpedHa NpomsiHa Ha obcTosTencTearta, 3aloTo
contributed in any way (e.g. complaint, ca [JOonpuHecCnM MO HAKakbB HayuMH (Hanp. ¢
testimony) to the investigation of a complaint Xan6a, CBUOETENCKU rnokasaHusl) 3a
of harassment or sexual harassment. pascnegBaHeTo Ha xanba 3a TOpMO3 wnu

ceKkcyaneH TOpMo3.

10. Respecting  the principles  of  ftrust, 10. CnasBaHeTo Ha NpUHUUNUTE Ha OOoBepwue,
confidentiality and the protection of personal NMOBEPUTENHOCT 1 3aluTa Ha JIMYHUTE OaHHU €
data is essential. The safest possible OT CblUlecTBEHO 3Ha4yeHne. CnepgBa ce
procedure for collecting and exchanging Bb3MOXHO Ham-GesonacHata npouegypa 3a
information between the parties involved shall cbbupaHe n 0OMeH Ha uHdoOpmaumna mexagy
be followed. Data protection and yyacTBaliMTe CTpaHu. 3awumrtaTta Ha JaHHUTE U
confidentiality cover all the company's nosepuTesnHocTTa obxsawar BCUYKM
procedures and duties and continues after npouenypy 1 3aabikeHna Ha [pyXecTBOTO U
their completion. The current legislation on npoabirkasaT U crieq TAXHOTO MNPUKITIOYBaHE.
the protection of privacy and personal data is CTpukTHO ce cnassa JencTBalloTo
strictly adhered to. 3aKoHoOOaTencTeo 3a 3awurta Ha

HEMPUMKOCHOBEHOCTTA Ha JIMYHUA XKMBOT W
NNYHUTE OaHHMW.

11. Anyone who makes a complaint has the 11. Bcekn, konTto nogage xanba, nonyyasa
Company’s assurance of: yBepeHneTo Ha [pyXeCcTBOTO 3a:

a. protection against retaliation actions in case a. 3awumTa cpeLly OTBETHU OeUCTBUS B Criyvan
of reporting sexual or other unlawful Ha [OKnagBaHe Ha cekcyaneH wnu apyr
harassment He3aKoHEeH TOpMO3

b. the Company's commitment to investigate the 6. aHraxumeHta Ha [lpyxecTtBoTo Aa

pa3crnegea TBbpAeHUsATa M Oa npeanpueme
CbOTBETHUTE OENCTBUSA
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c. the Company's intention to maintain absolute
confidentiality regarding allegations, to the
extent practicable.

B. HamepeHueTo Ha [lpyxecTBOTO Ada 3anasu
abcontoTHa KOHMUAEHUMANHOCT Mo OTHOLUEHUe
Ha  TBbpAeHusATa, [OOKONKOTO ToBa e
NPaKTUYECKN Bb3MOXHO

d. the Company's intention to inform the person
who submitted the complaint of the results of
the investigation and any action taken;

r.  HamepeHueTo Ha [pyxecTtBoTo Ja
WHopMMpa nuueTo, nopgano xanbaTa, 3a
pesyntatute OT pascnegBaHeTo WM 3a
npeanpueTuTe 4ENCTBUS

e. If necessary, medical and psychological
evaluation and support of a person should be
provided immediately in the most discreet
manner possible.

a. Ako e Heobxogmmo, HezabaBHO TpsibBa ga ce
OCUTypy MeOULMHCKA 1 NCMXONornyecka oueHka
M nogkpena Ha nNUUETO MO Bb3MOXHO Hau-
ANCKPETHUS HauYUH

12. The case must be assessed by the
competent authorities in as objective and
direct a manner as possible.

12. Cnyvadar TpsibBa ga Obaoe oOueHeH OT
KOMMNETEHTHUTE OpraHM Mo Bb3MOXHO Hau-
00EKTUBEH N OUPEKTEH HAYUH.

13. Decisions. After examining the information
collected during the investigation and
reaching specific conclusions, the conclusion
will be communicated to the Internal Audit,
the Audit Committee and the CEO, which will
determine what appropriate actions the
Company shall take and will notify the
decision to the complainant and the alleged
infringer as appropriate.

13. PeweHnss. Cneg pasmexgaHe Ha
WHpopmaumsaTa, cbOpaHa nNo BpemMe Ha
pa3crneqBaHeTo, WU OOCTUraHe [0 KOHKPETHU
3aKIo4YeHus, 3aKIoYeHneTo e oboe
CbOOLEHO Ha  BbTpPElWHUs  OOwT, Ha
oguTopcKaTta KOMUCUSI U Ha ynpaBuUTEns, KOUTO
LLle onpenenaT KakeBu NOAXOoAsLWM OEACTBUSA Aa
npeanpvemMe [pyXecTBOTO U LLe yBeOOMSAT 3a
peLLUeHNeTo xanbonopartens "
npeanonaraeMus  Hapywuten no noaxogsiy
Ha4MH.

14. If the conclusion is that a misconduct has
taken place, the company will take
appropriate disciplinary action including
dismissal. In the event of serious misconduct,
a report will be submitted to the competent
authorities. Where appropriate, judicial
proceedings and/or any other legal
proceedings may be initiated.

14. AKO 3aKknoYeHMeTo e, 4Ye € U3BbPLUIEHO
HapylleHne, KoMMaHuaTa LWe npeanpueme
noaxoasum AncuMninHapHn DencTBus,
BKMIOYMUTENHO yBOMHeHWe. B cnyyan Ha
CEepMo3HO HapylweHue Luwe 0O0baoe nogageH
aoknag Ao KomneteHTHuTte opraHu. Korato e
yMeCTHO, Moxe aa 6bae obpasyBaHO CcbaebHO
NPoOun3BOACTBO U/UNn Apyrn NpaBHM NpoLeaypu.

15. Recording: A written record of complaints /
complaints and the findings to which they
result is kept, including the actions that
have been taken to handle each case.

15. B3anuceaHe: Bogn ce nucmeH pernctbp Ha
»Kanbute/ onnakBaHuMATa W KOHcTaTauuuTte, 00
KOUTO Te BOASAT, BKIIOYUTENHO AEeNCTBuATa,
KOUTO ca npeanpueTyM 3a pasrnexgaHe Ha
BCEKM Crny4an.

16. False, untrue and inaccurate complaints will,
subject to the conditions of the law, incur
criminal and civil responsibilities of the
complainant.

16. danwmnsn, HEBEPHN N HETOYHU Xanbwu, npwu
crnasBaHe Ha YCnoBuMsTa Ha 3aKkoHa, BOAAT A0
HakasaTenHa W rpaxgaHcka OTrOBOPHOCT 3a
»kanbonopaTens.
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