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GENERAL TERMS AND CONDITIONS FOR THE SALE AND SUPPLY OF GOODS 

 Parties 

The parties to this contract are Eltrak Bulgaria EOOD - hereinafter referred to as ‘the Seller’ or ‘the Company’ on the one side, and the Buyer, resp. the 

Customer, on the other side. If the Buyer is a natural person who is not a trader - the same shall also benefit the special protection of the Consumer 

Protection Act, and these General Terms and Conditions shall apply insofar as they do not contradict the same Act. 

І. Subject 

1. Goods within the meaning of these General Terms and Conditions are spare parts, accessories, lifestyle, fluids, tires and other generic items included 

in the commercial assortment of Eltrak Bulgaria EOOD The Company maintains an electronic catalogue published on the website of Eltrak Bulgaria 

EOOD, from which prospective buyers could inform themselves in advance about the type (make and model), prices, availability and main 

characteristics of the goods offered, as well as the possibilities of their delivery, commercial and promotional discounts, etc. In each of its offices on 

the territory of the Republic of Bulgaria (Sofia, Varna, Burgas and Stara Zagora), the Company has established and maintains stores to its warehouse 

areas, where prospective buyers could purchase the respective available items or request/order the delivery of items that are not currently available, 

but can be delivered to the customer within a certain period of time. 

2. Before purchasing the goods, the Buyer shall have the right to obtain any other necessary and/or information of interest regarding their essential 

qualities and properties, as well as regarding payment methods, delivery terms and other specific parameters of the forthcoming transaction, for 

which he has made a written request. The Buyer shall be deemed to have been fully or satisfactorily informed if he has formally requested/ordered 

the delivery of the goods or if he has made full or partial payment of the price. 

II. Delivery, prices and payment 

3. For goods that are not displayed in a store but are available in stock or could be delivered on specific customer request/order, information is provided 

by the shop assistants through an electronic catalogue to identify the catalogue numbers of the relevant items. 

4. Goods available in the Seller's warehouse may be received immediately after payment of their full price or simultaneously with the payment. In 

case of distance sale, the transport/courier costs for the delivery of the goods to the requested delivery address shall be fully borne by the Buyer. For 

goods not available in the Seller's warehouse, the Buyer shall place an order/delivery order by paying in advance from 30% (thirty percent) to 100% 

(one hundred percent) of the price of the goods against an invoice. 

5. Goods available in the manufacturer's warehouse shall be delivered within 15 (fifteen) business days /standard delivery/ or 5 (five) business days 

/urgent delivery/. The transport costs for urgent delivery shall be paid additionally and in advance by the Buyer.  

6. Goods not available in the manufacturer's warehouse shall be ordered and delivered in accordance with the manufacturer's central warehouse 

replenishment terms. 

7. The Buyer shall be informed of the delivery options and terms, and the information on the specific delivery terms shall be an integral part of the 

agreed sale. 

8. In the event of a change in the price of the goods, prior to payment and delivery, during the execution of the order, the Buyer shall pay up to the 

new price according to the official price list "customer with VAT" in force at the time of payment. If the Buyer does not agree with the new price, the 

relationship shall be settled in accordance with the provisions of Art. 13, Par. 2. 

/1/ The Buyer undertakes to pay for and/or receive the goods delivered on order within 1 (one) month from the date of notification of the Buyer that 

the goods have been delivered to the Seller's warehouse and are ready for receipt or dispatch. After the expiry of the period referred to in the 

preceding sentence, without the Buyer having paid for and/or received the goods, without good reason, the Buyer shall be deemed to have abandoned 

the purchase and shall be liable to a penalty in the amount of the advance payment, however not more than 20% (twenty percent) of the agreed 

price, which the Seller shall forfeit to its own benefit, refunding the remainder of the advance paid. 

/2/ Upon expiry of the one-month period referred to in par. 1, the Seller shall be free to dispose of the goods at his discretion; 

/3/ After the expiry of the one-month period referred to in par. 1, the Seller may require the Buyer to purchase the goods by paying the balance of the 

price. 

/4/ The Buyer has the right to return the goods purchased remotely /through the online store; by phone, fax or e-mail/ by him within 14 (fourteen) 

days after receiving them, if the same are not used, have intact packaging and are complete. The cost of delivery to the Seller's warehouse shall be 

borne entirely by the Customer. The Goods shall be returned in their original packaging, with all accessories and attachments and together with the 

accompanying documentation (if any). The Buyer shall be fully responsible for any damage to the Goods until their return to the Seller. The Seller shall 

reimburse the price paid by the Buyer for the returned Goods, excluding transport costs, within 15 (fifteen) working days of receipt of the Goods, 

provided that the Goods are in their original packaging, complete and not used or damaged. 

/5/ The Buyer shall have the right to return the goods purchased by him from the store within 7 (seven) days after receiving them, if they have not 

been used and have intact packaging. The cost of delivery to the Seller's warehouse shall be borne entirely by the Buyer. The Goods shall be returned 

in their original packaging, together with the accompanying documentation (if any) and with all accessories and attachments. The Buyer shall be fully 

responsible for any damage to the Goods until their return to the Seller. The Seller shall refund the price paid by the Buyer for the returned goods, 

retaining a penalty of 10% (ten per cent) of the price of the goods and 100% (one hundred per cent) of the transport costs, in case the latter have 

been paid by the Seller and not refunded by the Buyer.  

/6/ The buyer is not entitled to return custom-made or obviously personalized goods. 

/7/ Indefinite return of purchased non-defective goods: the return of goods purchased from a shop without a defect can be requested after the expiry 

of the terms in /4/ and /5/, but it is only a matter of goodwill on the part of the Seller to accept the return and the possibility of the goods to be 

returned to the Manufacturer and/or resold to another customer, under the same or similar conditions, and/or used in the service activities of the 

company.  /Notwithstanding any time limit, the Buyer shall not be entitled to return the following categories of Goods or custom-made goods or 

obviously customized goods, or goods for which any of the following circumstances / impediments exist to be accepted back by the Seller, namely:  

o Spare parts in packaging with a special label or external protective tape that is torn;  

o Spare parts urgently ordered by the customer; 

o Spare parts ordered by the customer as available in stock but which do not form part of the Seller's inventory; 

o Consumables, such as: filters, belts, flanges, hoses, glass panels, etc.; 

o Spare parts classified as chemicals, lubricants, coolants, etc., which have a chemical composition and a corresponding shelf life and/or special 

requirements for proper storage and safe use; 

o Spare parts that have somehow been used or taken/removed from a new machine; 

o Spare parts that are discontinued by the manufacturer and/or so-called outlet models, and  

generally, any spare parts which have been custom-made or obviously customized and do not constitute generic items, or whose type and condition 

at the date of return do not allow them to be sold to another customer under the same or similar conditions without substantial reworking or loss of 

value; 

/7.1./ In all cases of return of non-defective goods after the expiration of the terms under paragraphs /4/ and /5/, the customer shall bear the direct 

costs of the return - transport, courier services, etc. The product must be returned as received (as new), without having been visibly opened and with 
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intact integrity of the packaging, exactly as it was before it was sold, in all its original packaging (box, plastic, styrofoam, etc.) and with the full contents 

of the original packaging and original packaging intact (manuals and literature, accessories, attachments, installation software, etc.). ELTRAK BULGARIA 

EOOD may accept products with an open packaging or incomplete packaging/accessories and attachments if, in the opinion of ELTRAK BULGARIA 

EOOD they are still in condition, fit for sale, even if at a lower price, in which case ELTRAK BULGARIA EOOD shall be entitled to retain such part of the 

price paid up to the amount of the difference with the price reduced due to the opening of the parts or due to missing accessories and attachments, 

respectively. 

/7.2./ If the conditions of this Article 7 are met and the return of the product is approved, the customer shall be entitled to receive a credit note for 

the same value in order to purchase another product or to be refunded in cash or to a bank account, which will be notified to ELTRAK BULGARIA EOOD. 

The amount shall be refunded to the customer within 30 (thirty) days as of the date of approval of the return of the non-defective product. If the 

purchase has been made with a credit card, the transaction shall be canceled and the amount shall be credited to the credit card instead of being 

returned in cash. 

/7.3./ In case of multiple returns or if ELTRAK BULGARIA EOOD at its sole discretion deems that the customer abuses its right of return or acts in bad 

faith, ELTRAK BULGARIA EOOD may refuse to accept the product even if the above conditions are met. 

/8/. Customers who wish to return a product should contact us by email at partsSF@eltrakbulgaria.com /Sofia/, partsSZ@eltrakbulgaria.com /Stara 

Zagora/, 

partsBS@eltrakbulgaria.com /Burgas/, partsVN@eltrakbulgaria.com /Varna/, by entering "Request for return of order/goods" in the Subject field and 

indicating the date and number of the sales document. Upon receipt of written prior approval of the return from ELTRAK BULGARIA EOOD, the products 

should be handed over at the office or warehouse of ELTRAK BULGARIA EOOD, or sent to any of the following addresses: 

- 439, Europe Blvd., 1331 Sofia; 

- 254, Tsar Osvoboditel Blvd., 9000 Varna; 

- 232 km Sarafovo - Burgas road, on the right, 8000 Burgas; 

- 2 km Novozagorsko shoes, 6000 Stara Zagora. 

/9/. Upon return - handing back and acceptance of the products / goods, an acceptance record shall be drawn up and signed, which shall describe the 

type and condition of the returned spare parts or any shortages, defects, etc. In the event that the record is signed without remarks by ELTRAK 

BULGARIA EOOD - the same shall serve as the final approval of the return of the products and refund of the entire price paid. In case the record is 

signed with remarks by ELTRAK BULGARIA EOOD - at the discretion of the company, the full or part of the price paid by the customer shall be refunded 

or the return shall be refused. 

/10/ In order for the return to be acceptable, the original sales document (fiscal receipt, invoice) must be presented by the person who originally 

purchased the product, whose details are entered in the sales document and/or by an authorized person. If the purchase is made by credit card, a 

POS or ePOS receipt must be presented. 

/11/ Spare parts accompanied by a gift must be returned with the gift, otherwise the value of the gift shall be deducted from the refund. 

DELAY 

9. In case of delay of the Seller to deliver the ordered goods for more than 35 /thirty/ days from the agreed date of delivery, the Seller shall owe the 

Buyer a penalty in the amount of the statutory interest on the amount received in advance from the 36th day until the day of delivery. 

10. In the event of delay in payment, the Buyer shall pay compensation at the amount of statutory interest on the amount due from the expiry of the 

payment period specified in the invoice. 

III. Warranty 

11. The warranty of all goods shall be in accordance with the terms and conditions of the relevant manufacturer in force at the time of purchase, 

provided by the Seller under the terms of clause 1 above, which shall be deemed to have been notified to and accepted by the Buyer, by placing the 

order or making payment under the transaction. The Seller may always offer the Buyer/Customer an additional or extended warranty for certain goods 

and/or under certain conditions and/or for a certain period of time, a so-called "share". 

12. Claims and complaints shall be submitted/sent to the following email address: info@eltrakbulgaria.com to a specially authorized employee of the 

Maintenance Department, who shall organize and expedite the submission of a response to the case.  

IV. General terms and conditions  
13. /1/ The Parties accept that the manufacturing plant may change the technical characteristics, delivery terms and price of the goods ordered for 

delivery in the course of the order execution. 

/2/ In the case of the preceding text, the Seller is obliged, without delay, to notify the Buyer of the change. If the parties fail to reach a written 

agreement on the changed parameters of the transaction, the Buyer shall be entitled to cancel the contract unilaterally, by a specific written statement, 

and the Seller shall be obliged to reimburse the amount received in advance. The parties may also agree verbally, the date of cancellation of the 

contract being the date of issue and signature by the parties of the credit note to the invoice for the advance payment. The Seller shall not owe interest 

or any other penalty on the amount advanced. For refunds of amounts exceeding BGN 100, the Buyer shall specify in writing a bank account to which 

the amount shall be refunded. 

14. The delivery of the goods to the Buyer/Customer, upon their initial delivery shall be made by means of a record of handover, which shall be signed 

bilaterally - by the delivering and the receiving party. The Buyer is obliged to inspect the goods at the time of receipt and to make all objections for 

obvious defects, including damaged or missing packaging, missing accessories, attachments, instructions and other additions described in the record 

of handover, or in the bill of lading respectively. In this case the provisions of Art. 195 in conjunction with Art. 193 of the Obligations and Contracts 

Act shall apply. If the Buyer does not object, the goods shall be deemed accepted. In the absence of a record of handover signed by the Buyer, the 

goods shall be deemed to have been inspected and accepted upon Customer's signature of the invoice or its accounting reporting by the Customer 

and/or full or partial payment following delivery, or upon the expiry of a period of 1 month from the date on which the goods were transferred or 

delivered to the Buyer/Customer, including by courier or other supplier, without a written complaint having been received by the Customer or returned 

to the Seller during that time. 

15. The use of the spare parts, accessories, lifestyle, tires, fluids, etc. sold by the Seller shall be carried out only after proper installation by competent 

specialists who shall carry out the installation/replacement in accordance with the technical rules and directions/instructions of the manufacturer of 

the relevant part/accessory/tire/fluid. The use and maintenance of the goods should be carried out in accordance with the manufacturer's 

recommendations and the statutory regulations in force. Dangers to the user may occur if the applicable regulations, the manufacturer's and/or the 

Seller's instructions are not observed, as well as if the usual technical requirements for handling the goods are not complied with. 

16. /1/ The Contractor is a registered data controller under the Personal Data Protection Act. Upon receipt of the invoice, the Buyer declares that he 

voluntarily provides the Seller with the personal data contained in the invoice and other documents containing personal data and agrees to the 

processing of his personal data. 

/2/ The Ordering Party gives his prior consent to receive unsolicited commercial communications from the Seller and its affiliates at the e-mail 

address(es) and telephone number(s) he has provided. The Buyer may withdraw this consent at any time by notifying the Seller in writing. 

 

Affirmed by: Plamen Stoytschev - Manager of Eltrak Bulgaria EOOD                                                          Buyer: ...................................................... 
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